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DESIGN THINKING FRAMEWORK

EMPATHIZE-CONDUCT RESEARCH TO DEVELOP AN UNDERSTANDING OF USERS.

DEFINE-COMBINE ALL YOUR RESEARCH AND OBSERVE WHERE YOUR USERS PROBLEMS EXIST.

IDEATE-GENERATE A RANGE OF CRAZY, CREATIVE IDEADS.

PROTOTYPE-BUILD RAL, TACTLE, REPRESENTATIONS FOR A RANGE OF YOUR IDEAS.

TEST-RETURN TO YOUR USERS FOR FEEDBACK

IMPLEMENT-PUT THE VISION INTO EFFECT
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